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Zero-copy. MDM related updates are 
directly applied to Customer Data.

Retain duplicates in hierarchies 
(and remove visibility) or delete.

INPUTS = ORIGINAL VALUES
Address, Name, Email, Phone

OUTPUTS = CLEANSED VALUES
Address, Name, Email, Phone
Transliterated outputs (Roman/Latin 
equivalents for matching across writing 
systems) Score Quality/Metrics

S T E P  1
Merge

Dupl icates to 
bui ld the SCV (BU 
and Group levels)

Golden Record 
and Field Level

Survivorship rules

Issue Golden
Customer ID

S T E P  1
Identi fy

Dupl icates

Business Unit  (BU) Rules
Group level  Rules

S T E P  1
Optional :  

Veri f icat ion
and Enrichment

S T E P  2
Qual ity Rules for
standardisat ion

or scoring
S T E P  2

Data Stewardship
Rules based on
Confidence or

Record Attr ibutes

BU level  and Group
level  v is ibi l i ty

Standard 
CRM Objects 

or Custom 
Objects

Customer
Data

Transact ional
Data

Source System
Identi f iers

Original  Values,  
Exception Reasons,

Score Qual ity/Metr ics
Transl i terat ions

S T E P  2
Transact ional  

Data Consol idat ion 
and KPI

U N I F I E D  R E A L - T I M E  D ATA  F L O W

C U S T O M E R
D ATA

S A L E S F O R C E  
C O R E

C L E A N S E

M E TA D ATA
T R A C K I N G

M AT C H M E R G E

S A L E S F O R C E  
U I

Send a push
noti f icat ion
to Source
Systems

Golden
Customer

ID + Source
System

Identi f iers

P U B L I S H  
S C V

Verif icat ion
Enrichment

Attr ibute- level  scoring/
val idity metr ics
Transl i terat ion

3 R D  PA R T Y  G L O B A L  
D ATA  P R O V I D E R S

OPTIONAL:
Dependent on Source 
System capability

D ATA
I N T E G R AT I O N
T E C H N O L O G Y

e.g. ESB ETL

S O U R C E
S Y S T E M  A

Real-t ime

S O U R C E
S Y S T E M  B

Batch

S A L E S F O R C E
P L AT F O R M

A P I S
Rest /  Soap

New Customer 
records or updates,
pre-cleansed or 
uncleansed data

1000’s of records
e.g. low processing 
priority

Transactional record-
by-record. e.g. highest 
processing priority




