clearMDM – Multi Select Pick List Test Scripts
 
Note: The Blocking key determines a matched pair. These tests are for records that have a multi-select picklist field where it is likely more than one option has been selected. The Master record will be determined by already defined rules.

	Test Number
	Test Description
	Test Steps and Data 
	Expected Outcome 
	Actual Outcome
	Comments

	1
	Create a record with a multi-select picklist field option and select more than one from this field. 
	1. Within the relevant Object (customers, contacts etc) click on add. 
2. Enter the details for the record, including the value that will trigger the blocking key. 
3. From the multi-select picklist field select two values. 
4. Click on save
	The record has been created and the MDM status is displayed as Merge Master.
	Passed
	

	2
	Create a second record with different values selected from the multi-select picklist field. 
	1. Click on add. 
2. Enter the same credential as test number 1. 
3. Enter the same value in that will trigger the blocking key value.
4. Select different values from the multi-select picklist field. 
5. Click on save.
	The record has been created. The master record contains all values from the 2 records within the multi-select picklist field.
	Passed
	

	3
	Create another record with a different multi-select picklist value. 
	1. Click on add. 
2. Enter the same credential as test number 1. 
3. Enter the same value in that will trigger the blocking key value.
4. Select different values from the multi-select picklist field. 
5. Click on save.
	The record has been created. The master record contains all values from all 3 records within the multi-select picklist field.
	Passed
	

	4
	Create 2 records, one with a multi-select picklist values and one without. 
	1. Within the relevant Object (customers, contacts etc) click on add. 
2. Enter the details for the record, including the value that will trigger the blocking key. 
3. Click on save
4. Create a second record with the same credentials. 
5. Enter the blocking key field value as the same.
6. Select 2 values from the multi-select picklist field.
7. Click on save. 
	The master record displays the multi-select picklist values.
	Passed
	



